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AKWUIA 3B’A30K MIX MANIOTPAMOTHICTIO
TA NOTAHUM CTAHOM 30POB’A?

Bnunabko nonosuHm Beix gopocnux nogeii y CLUA manu 6v nesHi npo6nemu, skom
iX monpocunu NpoYnTaTh i 3pOo3yMmiTh OEeLo cknagHile peyeHHs. A wo X iM poouTu,
KOJIM BUHWKA€E HEOOXiAHICTb MPOYMTATM i 3PO3YMITH IHCTPYKLIiIO [0 MeaukameHTy? AGo
3p03yMiTH CYTb OPOLLYPKYM OIS NaLUieHTa, Ae PO3NoBiAaETbCs, K NPaBUILHO JiKyBaTy
acTMy 4n moamdikyBaTi dhakTopy pu3nKy BUHMKHEHHS CEpLEBUX 3aXBOPIOBAHb?

Jlnwe pocutb HepaeHo y CLUA yceinomunu rmubuHy Kpuau, sika CTOCYETbCS rpa-
MOTHOCTI HaceneHHsl, a cTanocs ue nicng onyonikyBaHHs pe3ynbTatie HauioHanbHoro
LOCnioXeHHs rpamMOTHOCTI BOPOCNoro HaceneHHa (1993). A usa kpusa mMae LjinkoM 3po-
3yMinuii 38’930K 3 KPU3010 B OXOPOHIi 30,0pOB’S.

Bnnve ManorpamoTHOCTI Ha SIKiCTb 340POB’A Hauii nvLe Tenep NOYNHAIOTb OLLiHIO-
BaTW Ha NPaKTUL, Xo4a KiNbKiCTb NiTepaTtypu, 9Kka Le A0BOAUTb, NaBUHOMOAIOHO 30iNb-
wyeTbca. MoMunku B npuitomi MegmukaMeHTiB Ta NoOiYHi Aii nikiB 3Ha4HOIO Mipoio Mo-
XyTb GYTU HacNiaKOM TOro, L0 MaLiEHT He3JaTHWIA NPoYUTaTH | 3pO3yMITU NMCLMOBI Ta
YCHi iHCTpYKUii. HN3bKunit KOMNNaeHCc A0 NPU3HAYEHOrO JliKyBaHHS, L0 MeAVKn TpmBa-
nuii Yac po3LiHioBanu 9K ceifome HebaxaHHS NauieHTiB BUKOHYBaTW BKa3iBKK Nikaps,
Hacnpaegi Moxe GyTW pe3ynbTaToM TOro, L0 NALEHTU HECTIPOMOXHi 3PO3YMITH iHCT-
pyKuii nikapg i KepyBaTuca HUMM.

TpuBO>XHE NoegHaHHSA

Tpw uBepTi ameprKaHLiB 3 XPOHIYHUMM OpPraHiYHUMU | NCUXIYHUMW 3aXBOPIOBAHHS-
Mu B HaujoHanbHOMY JOCRIAXEHHI rpaMOTHOCTI AOPOCNOr0 HaceneHHs nokasanu pe-
3ynbTaT! ABOX HAMHWKXYUX PIBHIB (Y AOCNIMKEHHI FPAaMOTHICTb HaceneHHs keanidikysanm
3a n’ATbMa PiBHAMM, Bifl 1 — HaliHX40ro, 8o 5 — Haieuworo). Oco6MBo BNagae B Oui
NO€AHaHHA ManorpamMoTHOCTI | BUCOKOT YaCTOTU XPOHIYHMX 3aXBOPIOBAHb, BOHO € Hali-
OiNblL XapakTepHUM ONs NiTHIX NoAei, MeHLWMH i niogeid 3 H3bKUM PIBHEM OOXOAIB.
OpuH i3 N’aTK NauieHTiB He MOXe NPoYMTaTK HalnpocTiy 6poLuypy, a cepes NiTHIX na-
LiEHTIB i cepen Nnopein 3 HU3bKMM PiBHEM [OXOAIB Lie CMiBBiOHOLLIEHHS € ABa OO0 M'ATW.
Monpwu ue cknagHicTb GinbLIOCTI MaTepianiB, HANMCaHWX 419 NALEHTIB, 3HAYHO NEpeBu-
LLyE piBEHb PO3YMiHHS NMCEMHOI MOBU CepeaHbOCTAaTUCTUYHMM LOPOCANM MALLEHTOM.

ManorpaMoTHICTb Tak0X NPU3BOAMTL A0 TOr0, LLO NII0AMHA NOraHO PO3YMi€ YCHY
MOBY. A flikapi Ta MeguYHWiA NepcoHan 4acTo YCKAaAHIOTb CUTYaLil0 TUM, L0 PO3MO-
BASIOTb 3 NALiEHTaMM “MeaNYHUM XapProHoM”, aKuii Ana OCTaHHIX y3arani 3By4uTb, 9K
yyxa MoBa.

MaujeHTn ayxe piako fA0OPOBINLHO 3i3HAIOTLCA B TOMY, LLLO BOHU MalOTb Npobnemu
3 MPOYMTAHHAM YN 3POIYMIHHSIM Ti€i iHbOpPMaLLi, Ky BOHU OTPUMYIOTb Bif MeAWKIB.
ManorpaMoTHOCTi fyXe COPOMASITLCS, BOHA € TUM CEKPETOM, IKUM BinbluicTb nioaei
He OinaTbCs HaBiTb 3 YeHaMW CBOIX CiMeN.

o6 BmpiwmnTK Lo npobnemy, Tpeba ycBiGOMUTH ii HaLiOHANbHUI XapakTep, Ha-
MaraTUCb BUSIBSTM MaJIOrpamoOTHUX NALEHTIB i NPUCTOCYBaTK PiBEHb CMiIKyBaHHA 3
HUMM [0 TXHiX NoTpeo.
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OpauH i3 HaMBaXNMBILLKMX | HAWNPOCTILLMX LWNSXIB BUPILUEHHS uiei npobnemn —
pO3BUBATN CBOE BMiHHS CMiJIKyBaHHA 3 NaLieHTamMu Ha AOCTYNMHOMY AJ1S HUX PiBHi. Bu
3HAYHO AONOMOXETE CBOIM ManorpamMoTHUM MauieHTaM, CYTTEBO CMPOLLYIOY PO3MOBY
i BUTPaAyaun Kifbka 3aiBUX XBUIWH, W00 NepecBifYnTUCD, L0 NaLieHTn 3po3yminu
Te, WO BU im ckasanu. Kpim Toro, yBaxkHe CTaBNeHHS [0 NaLUEHTIB [ONOMOXE iM nepe-
60pOTH COPOM, AKMI1 CYNPOBOMXYE YCBiZOMJIEHHS ManorpaMoTHOCTI.

BenvuvHa npo6nemwu
Mepwi ony6nikoBaHi peaynsTati HawioHanbHOro focnifXeHHs rpaMoTHOCTI fOpo-
C/I0ro HaceNeHHs BUSIBUIN BESIMYUHY nNpobnemu:

¢ 21—23% popocnoro HaceneHHs CLUA (40—44 mnH.) MalOTb HaHWXYKIA 3 N’ATH Pi-
BEHb rPaMOTHOCTI, i Lie BMIMBAE HA iX WOAEHHY XUTTELIANbHICTb. Y Uil rpyni oaHa
ocoba 3 YOTMPLOX Ma€e OpraHi4YHi Y NCUXiYHI 3aXBOPIOBaHHS, AKi 3aBaXaloThb i NoB-
HOLLIHHO BUKOHYBaTU 060B’A3KM yaoMa, B LUKONI YM HA PoOoTi.

4 Jliogv y uivi rpyni He 3paTHi NPOYUTATU IHCTPYKLIIO A0 MEAUKAMEHTY, 3p03YMiTH Mo-
Ka3HUKN TEPMOMETPA, MOBIAOMNIEHHS B WOAEHHUKY Bif, yYMTENS OUTUHM YY pO3KNag,
pyxy aBToOYyca, Wob Aodbpatucb A0 KNiHikW. BinblwicTb i3 wiei rpynn — Ginowkipi
amepuKaHLi.

¢ 25—28% amepukaHuiB (50 MJIH.) MalOTb NOrpaHUyYHy rPaMOTHICTb, TOOTO BOHM MO-
Tpanunu y gpyrui piseHb 3 n’atu. Jinwe 3—4% HaceneHHs nokasanu pesynbratu
nN’ATOro (HaMBULLOro) PiBHA FPaMOTHOCTI.

4 JliTHi nlogn cknapgalTb 3HaYHY YaCTKy ManorpamoTHOro HaceneHHs — 33%, xoua
BOHU CTAHOBNATL SiMwwe 16% ycboro HaceneHHs.

¢ Mpob6nema He 06MeXyYETbCS NITHIMK NloabMU: NPMONN3HO 15% HepaBHIX BUMYCKHU-
KiB cepeHix LKin nokasanu pesdynbTaTi NepLuoro-apyroro piBHiB rpaMoOTHOCTI.

Y cucteMi 0XopoHu 300poB’a NpobneMa He 0OMeXYETbCS TUM, L0 NaLieHTH no-
BUHHI NPOYUTATU HanucaHuii matepian. Big, HUX OYiKylOTb, W06 BOHW 3p03yMinu, yCBi-
JOMUAK | 3acTOCyBanM L0 iHOpMaLio B LWOAEHHOMY XUTTi, 3MiHIOIO4M CBOIO NOBediH-
Ky. 3aaTHiCTb naujieHTa 3acBoiTH | BTpumaTty iHpopMalilo Moxe OyTH Ha Kinbka nopsia-
KiB HMXXYOI0, HiX 34aTHICTb NpoYMTaTK MaTepian.

HailiBaxxnugille 3Ha4eHHS Ma€ Te, K PiBEHb PaMOTHOCTI BNAMBAE Ha LLOAEHHE
XuTTe. PiBeHb rpamMOTHOCTI, IKOro AOCTaTHLO ANS BUKOHAHHA 000B’A3KiB yaoMa i Ha
po6oTi, MOXe BifPi3HATUCD Bif, TOFO PiBHS, AKMIA HEOOXiAHWI AN NOBHOLHHOTO (YHK-
LliOHYBaHHSI B CUCTEMi 0XOPOHM 380p0B’s. Cepen pisHUX Nigrpyn nauieHTiB y cepenHb-
omy 20—31% He3gaTHi NPaBUNILHO 3PO3YMITU IHCTPYKL,iO, Te, HA KoMK 3aniaHOBaHO
HacTynHwiA Bi3nT 0o nikaps, 10—33% He MOXYTb 3p03yMiTV HACTAHOBM, IK MPABUNBLHO
nigrotyeaTuck Ao nposeneHHs peHtreHockonii LWKK, a 24—58% He po3ymitoTb, LLO 03-
Havyae NpuiMaT MeAMKaMEHTU HaTLLe.

Gpasu, gki nikapi BBaXarTb 3BU4HUMM, ANA MALJEHTIB MOXYTb 3BY4aTH, K iHO-
3eMHa MoBa. barato naujieHTiB He pO3yMil0Tb 3HAYEHHS TakUX TEPMIHIB, AK “opanbHO”,
“y pasi HeobxigHoCTI”, “Tpn uBepTi” ab0 “3acTOCOBYBATM MiCLLEBO”; OCTaHHIl TepPMiH
LesKi NaLieHTn po3yMmiloTb Tak, L0 MegUKaMeHT He MOXHa 3aCTOCOBYBaTU, KON BUIX-
DKaew 3a Mexi CBOro Micra.

MomMmunkn B npnmomi megnkKamMmeHTiB

ManorpamoTHICTb CNpUKE TOMY, LLLO JliKW YaCcTO NPUIMalOTb HenpaBuibHO. Jochi-
IDKeHHS1, NpoBeAeHe B OOHIN 3 anTek, 3acBigumno, wo 12% 3 500 peuenTiB nauieHTn
po3yMinu HenpaBuabHO. Hanpuknag, 77% peuenTis, ge 6yno HanucaHo “npuiimatu
MeOMKaMEHT KOXHi 6 roguH” nauieHTn iHTepnpeTyBanu, wo tabneTtkn Tpeda npuiima-
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Tn 2—3 pa3u Ha AeHb. | HaBnaku, 3 peuenTis, ge OyN0 HaNUCaHO “BXMBATU Npenapar
X pasiB Ha aeHb”, nuwe 1% nauieHTn 3p03yMinn HenpaBuIIbHO.

MosicHIOYM naujieHTam, K NnpuiiMaTK Jiiki, HIYOro He TpaKTyiTe Tak, Hibu Le
“came co0ot0 3po3ymino”. Tpannsnocs, Wwo 6aTbky BAMBaNM MeAUKaMEHTH, NpU3Haye-
Hi ANs NikyBaHHS CepeaHbOoro OTUTY, CBOIM AiTAM B oui. lMauieHT BunuBanu wamnyHb
NPOTK BOLLEMN, L0 NPU3BENO A0 KiNbKOX CMEPTHUX BUNaAKiB. IHranauilidi megmMkameH-
T, NPU3HaYeHi Ans NikyBaHHSA aCTMK, NaLiE€HTX BAUXann HOCOM, a He poToM. OnucaHo
CMepPTHi BUNaaku BHACMiAOK TOro, L0 NaLieHT! HenpaBuibHO 3aCTOCOBYBaNN CYONiHr-
BaNnbHUI HITPOMILLEPUH.

Bnnaue Ha BapTiCTb NlikyBaHHSA

DocnipxeHHsa 3acBigyunu, WO ManorpamoTHi NauieHT! MaloTb ripLwniA, HiX cepea-
HilA, cTaTyC 340POB’], | BULLI, HiIX cepepgHi, BUTpaTh Ha MeaguyHy gonomory. Manorpa-
MOTHI NaLi€eHTN YacTile 3BepTaloTbCs N0 MeANYHY AONOMOrY, iX YacTiwe rocnitanisy-
I0Tb, HIX NIOAEN 3 BULLMMU PIBHAMMW FPAaMOTHOCTI.

Ak BUSBUTU NpoGNemMm 3 rpaMoTHICTIO?

MepLunii KPOK — YCBIKOMUTH, LLIO MANOrPaMOTHICTb € PO3MOBCIOAXEHUM deHoMe-
HOM, Le $aKTU4YHO MpMXxoBaHa iHBanigHiCTb. [IPOCTO CNINKYIOYNCL 3 NaUiEHTOM, He-
MOX/IMBO CKa3aTu, Yu BiH Mae Lo npobnemy. Jlioan 3 MiHiManbHUMM piBHEM rpamMOTHOC-
Ti MOXYTb OyTU AyXe KpaCHOMOBHUMM, 6araTto 3 HUX AOOpe NPUCTOCYBaNUCh A0 CBOEI
npo6nemu.

Y peanbHili KNiHiYHiA NpakTULi NauieHTIB piako OLiHIOTb 3a iX PIBHEM rpaMOTHOC-
Ti. CycninbCTBO CnpuiiMae gk $akT Te, WO KOXEH AOPOCUiA Ma€ KiCb dyHAAMEHTanb-
Hi HaBWYKK YuTaHHS. lpoTe cutyauis He Taka npocTa.

Jlioam 3 HU3LKMM PiBHEM rPAMOTHOCTI MalOTb CXMNBHICTb NEePEeOoLHIOBaTM CBOI MOX-
nmBocTi. Big oBOX TPETUMH B0 TPLOX YBEPTEN NIOAEN, AKi NOKA3aIM HAMHUXKYUIA (NepLUniA)
piBeHb rpaMOTHOCTi, BBaXaNK, O BOHM MOXYTb YnTaTK i nucatn “pobpe” abo “myxe
nobpe”, a cepepn nauieHTiB 3 Apyrum piBHEM rpamMoOTHOCTI Tak BBaxkanu 93—97%.

Yepe3 copom ManorpaMoTHi NaLiEHTN MOXYTb BiGMOBUTUCH Bif MeANYHOI A0MNO-
Moru, WwWob He 3apaBaT Meaykam NUTaHHS, [0 SKUX BXOAATb CKIaAHI Ans BUMOBW i po-
3yMiHHS cnosa. B ogHomy 3 pocnipkeHb 40% manorpamoTHMX NaLieHTiB cKkasanu, Lo
BOHW BiAYyBalOTb Bif, LbOro copoMm. [Bi TpeTMHM JOPOCNMX, SKi HE MOTAN BiNbHO YnTa-
TW, HE CKa3asn Npo Lie CBOEMY YOJIOBIKOBI (APYXWHIi), a NONOBMHA HE NOBiZOMUNA NPO
ue CBOiX AiTelt M iHWKX poawdis. e pigwe uei cekpeT BigkpuBanu cBOiM cnienpa-
LiBHMKaM i KepiBHMKaM.

Lo noTpiObHO wykaTtn?

Po3rnsiHbMO cuTYyauilo 3 ManorpamoTHICTIO, KONW NaLieHT PYyTUHHO NPOnyckae 3a-
NnaHoBaHi Bi3UTW, He AOTPUMYETLCSH PEKOMEHAALIN LWOA0 NPUIAOMY MeAUKaMEHTIB Ym
iHLINX IHCTPYKLUN.

OAvH 3 HaNPOCTILWMX METOAIB NepeKoHAaTUCh, YM NaLieHT B3arani Mae skicb Ha-
BUYKM YMTAHHA, MOLATM MOMY HANMCaHWUIA MaTepian Joropu Horamu. 9KLo NauieHT oa-
pasy He NoBepTa€e CTOPIHKY NPaBUbHO, TO Lie MOXE CBiAYUTU NPO NOBHY BiACYTHICTb
HaBWYOK YUTaHHS.

Yu 3paTHUMIA NauieHT BUKOHYBATK NPOCTi iIHCTPYKU|i, Hanpuknag, “Mipite y nadopa-
TOpIlO i 3paiiTe TakMn-TO aHani3”. He3paTHICTb BUKOHATK TaKy NPOCTY iHCTPYKLLiI0 MoXe
O6yTM CMMNTOMOM HErpamoTHOCTI, @ HE 03HAKOI0 PaHHbOI AEMEHLII.

Yu monomarae nauieHTy 4neH cim’i 4m ToBapuLl, 0co0NMBO Konu Tpeba Lwoch Ha-
nucaTtu 4m npoymtatun?
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Ak nopywyBaTtu npoénemy?

Jlinwe He 3agaBaTv NPAMKUX 3anuTaHb TUNY “4u moxeTte BY unTaT?” abo “Yu Bu
yuTaeTe rasety?” binbwicTb nogel pepnekTopHo aapyTtb Bignosigb “Tak”. MOYHITh i3
3arajibHux po3moB Npo NpPodnemu CninkyBaHHS B CYCMiNbCTBI Ta OyAbTe AyXe yBaXHU-
Mu. 3ayBaxTe, L0 MeAMYHI TEPMiHU € AyXe CKNaAHUMU i Wwo OiNbLicTb Nlogel Baxko
PO3yMiloTh ix. B ogHOMY 3 HefaBHiX fOCNiIAXEHb KOXHA YeTBepTa XiHKa He 3Hana, Lo
TEPMiH “mamorpadia” mae skecb BiHOLUEHHS [0 paKy.

CnuTaiTe naujieHTa, 4M MOMy XTOCb AOMOMarae 3anoBHIOBATU MeauyHi dopmu,
ynTaTu iHCTPYKUIl O MeamKameHTiB 4n Byab-siki iHwWi matepianu. Jaiite 3po3ymiTy
XBOPOMY, LLO BiH He oauHOKuUIA — “BaraTto nopei cTukalTbea 3 npobneMamu, npawio-
I0uM 3 Takumu matepianamu”. Micna ysaranbHeHHa npo6nemu cnuTaite: “4v Bu konu-
HeOyab CTUKANUChL 3 TaKUMK TPpyaHowammu?”

YymMm MmoXXHa gonomMortTmn?

MposBiTb WMpe OaxaHHS AONOMOrTU NauieHTy. BiH BUBYaTMe BMpas Bawloro o6-
NNYYS | HaMaraTUMeTbCa 3pO3YMITK TOH ronocy, Wo0 OLiHMTK BaLle CTaBEHHS [0 cebe.
Konu nauieHT Bigyye wype 6axaHHs [OMNOMOITH oMy, TO BiH Oyae OiNbLu BiAKPUTUM.

Micna uboro Tpeba 3HAWTK WNSAX, 9K HAWAOCTYMNHiLE AOHECTM A0 NalieHTa Hai-
BaXxnueiwy iHdopmaLuiio.

He nepeBaHTaXxymTe nauieHTa iHpopmauieo

YHukalite cnokycu gatu skomora GinbLie iHpopmaLii 3a neBHUiA Yac. CKOHLLEHTPYiA-
TECb Ha KiNbKOX HAWBAXNMBILUMX MOMEHTAX, MOBTOPIOOYM iX i NiAKpecniownyu, Wwo ue
[y>Xe BaXMBO Ang ioro 3popoB’s. Ekcneptu BBaXaloTb, WO “4MM MeHLUe, TUM Binblue”.

36aBTe TemMn

loBoOpiTb Y TakoMy TeMmni, W06 naLieHT Bac po3yMiB. YHUKaTE XeCTUKynswji, Bu-
pa3y 00nmyus i TOHy ronocy, siki Jal0Tb NALEHTY 3pO3YMITH, LLLO BM NOCNilIAETe, 3aK/o-
NoTaHi Y1 WO BacC BiABONIKAIOTb iHWi cnpasu. lauieHT NOBUHEH 3PO3YMITH, LLO YUM
Ginblue NUTaHb BiH 3aAacTb NikapeBsi, TUM Kpalle.

B ogHOMY 3 fOChiAXeHb CTYAEHTIB-MeAMKIB NONPOCUIN OLIHUTKM KiIbKOX Meace-
ctep. OpHil 3 MmencecTep BOHW Aany HalHMXYY OLLIHKY, OCKiNlbkW BOHa Byna “HanTo no-
BiNIbHOIO”. MpoTe nawjeHTV Janu Ljii MeacecTpi HaBuMLLY OLiHKY, 60 BOHA 3aBXay Mana
yac ix BUCNyxOBYBaTM i AaBaTu po3’acHeHHd. Akl BM He OyneTe Hamaratucsa aatu
sikomora GinbLie iHpopMmauiji nig yac ogHiei KOHCynbTaLji, TO y Bac He Byae BigvyTTs
nocnixy, a nauieHT He gymaTume, WO BiH 3abupae B nikaps 1#oro “noporouiHHKiA® yac.
A nip yac kniHiYHUX 00xoAiB HamaraTecs CicTU, ag)Xe Ko BU PO3MOBISIETE CTOSYM,
TO Ha4yeOTO HaTsKaeTe, L0 BY MOCHILLAETE.

NMepekoHanTeCh, WO NauieHT po3yMie

Lle, MabyTb, HaliBaX/IMBILLU/ MOMEHT, AKWi1 Tpeba 3p0dUTU PYTUHHUM Y KJTiHIYHIl
npakTuui. 060B’I3KOBO NepeBipsiTe, Y4 NaLieHT 3po3yMmiB, LLO BU MOMY cka3anu, 4u
nNpaBuibHO iHTEpNpeTye Ty NUCbMOBY iHdOPMaLio, 9Ky Bu oMy ganu. Jaiite nomy
MOXJIMBICTb NiATBEPAUTU PO3YMiHHS cnoBamu; 6yno 6 Takox aobpe, wob BiH cka3as
NpO BUCHOBKW 3 LIbOr0 Bi3UTY i NPO HACTYMHi KPOKW.

Konu Bu npuaHaumnmn xsopomy MeauKameHT, BiH NOBUHEH 3P03YMiTU TPU HalBaXx-
nuBiwi peui:
1. Hagiw,o oMy npusHaunan Lein meaukaMeHt.
2. 9k BiH Gyae npuiimaTtu Leil MeaMKameHT.
3. Lo xBopwuii NOBUHEH OYiKyBaTW, NPUIMaloYn Lieit MeguKaMeHT.



AKWI 3B°A30K MIXX MAJTOTPAMOTHICTIO TA MOFAHUM CTAHOM 340POB’9? 325

OcTaHHE NUTaHHA NOBMHHO OyTu Take: “LLlo6 nepekoHaTUCh, WO S NOSCHMB Bam
npaBUbHO, CKaxiTb, Oyab Nacka, Sk Bu OyneTte npuiiMaty Leii MevMKaMeHT i Ang 4oro
Bu 1oro npuiimaete?” MoBTOPEHHS 3MEHLIMNTL LIAHC TOTO, WO NALi€HT HENPaBUIbLHO
TNyMauynTUMe Bally iHCTPyKUito. OcobnmBoi yBarm noTpedytoTh NiTHI NaLieHTV | nauieH-
TH, SKi npuiiMaioTb 6arato pisHUX MeaMKaMEeHTIB.

AHanoriyHmii nigxip, MoXHa 3aCTOCOBYBaTHU B KiHLi Oyab-gKoro BiauTy: “4A xouy ne-
peKoHaTUCb, WO MU 06MAaBa 3po3yminu, NPo WO WOWHO roBopunn. Tak Wwo 3pooumo
nigCcyMoK:
¢ 9k BM po3ymieTe npobnemy, Npo Ky My LWONHO roBopunn?
¢ 9k My 6ynemMo Bupillysatu Lo npobnemy?
¢ dkuit kpok Gyae HacTynHuiA i konu?”

Lyxe BaXnunBo 3aaBaTi NUTAHHA TAKUM YMHOM, LLOO MauUi€HT BiayyBaB, LU0 BiH
Jonomarae BaM CninkysaTUCb. YHUkainTte ¢pas, gKi oro NpuHUXYIOTb.

ByobTte DoGpUM crnyxadem

HamarainTtecs po3ymitu Te, WO NaLi€HT roBOPMTL BaM 3a AOMOMOroIo CiiB, MiMiku
i )xecTukynauii. He moxHa, wo6 Bawe 6axaHHs faTv nauieHTy iHpopmaduilo 3aBaguno
oTpumaTK BaxnumBy iHpopmaLilo Big HbOrO.

3acocoByiiTte meTon “nokakn-i-ckaxmn”

MaujeHT nerwe Bac 3po3yMie, Konv BU OyaeTe AEeMOHCTPYBATU CYTTEBI MOMEHTH,
Hanpuknag, sk paxyBaTty TabNeTkun, YuTaT NokasHUKM TePMOMETPA Y1 3aCTOCOBYBATM
nik-pnoymeTp. |, aHanoriyHo, BM nerwe nepekoHaeTech, YN NauieHT NpaBuibHO BCE
3p03yMiB, KOJIM MONPOCKTE IOro NokasaTu, sk, Hanpuknag, BiH Oyae KOpUCTyBaTUCh
[030BaHUM iHranaTopoMm TOLLO.

CnpoLwyritTe NMCbMOBMIA MaTtepian Ta iHCTPpyKuUii

[aioun nawuieHTy NMCbMOBI IHCTPYKLIii, HAMaraiTecb iX CNPOCTUTU: BUKOPUCTOBYITE
KOPOTKi peYeHHs, NPOCTi CnoBa, pO3MOBHMI CTUNb | 3anuLwaiiTe Ha nanepi 6arato BiNb-
Horo Micug. OGMexXTe Y1CNo NoJsoXeHb, fIKi BU HamaraeTech nNoaaT B 04HOMY ab3aLli.

BukopucToByitTe nigkpecneHHs, BUAINEHHS KONbOPOM i Bi3HA4YeHHS 3ipoykamu
HaliBaXNMBILUMX MOMEHTIB Yy NUCbMOBIl iHCTpyKUii. He 3abyBaiiTe BNucyBaTn B iH-
CTPyKUito iM’s naujieHTa, Wwob nepcoHaniayeatw ii.

He Giiitecs cnpowyBati Bawi iHCTpyKUji. [OCNigXeHHS 3acBigunnu, WO HaBiTb
HaMOCBIYEHILLi NALEHTM Ay)XXe NO3UTMBHO CNPUIMAIOTL NPOCTi IHCTPYKLi.

Adonasaite nucbmMmoBy iHpopMaLito

Hikonu He paBaiiTe nauieHTy iHpopmauilo nuwwe B oguH cnocio. Cnoyatky Hanu-
LWiTb IHCTPYKL,IO, @ NOTIM Yronoc ii npoYnTaiTe i po3’aCHITb NaLi€HTy.

LocnipXeHHs 3acBiguunu, Wo naujeHTy 36epiraloTs y ABa pa3u Oinblie iHpopma-
Lji, KON BOHM aKTUBHO ii 06roBOPIOIOTL, @ HE MPOCTO NACUBHO CyXaloTb. AUBITbCA Na-
LiEHTY B 0ui, FOBOPITb NPOCTO i YiTKO, He 3abyBaliTe nepiognyHoO noBToploBaTu: “Lie
HaBaxnuBili pevi, ski Tpeba nam’ataTn”.

Bunucytoun pesiki nikn, fouinbHO poOuTh BaXnuei NPUMITKW, Hanpuknag, sk 3By-
XYBaTW [03Y KOPTUKOCTEPOIAiB N0 AHSX | KOHKPETHO Mo TabneTkax abo, Konu BU peko-
MeHayeTe npuiiMaty 1—2 TabneTkn KOXHi 4 roavHW, po3’FACHITb NaLiEHTY, KON NPWiA-
MaTtu ogHy Tabnetky, a Konu ABi.

o6 gonoMortT! nauieHTy YHUKHYTU NMOMMAOK, NULWIiTb PO30ipnunBO i yHMKaliTe
CKOpOYeHb.
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CnpouwynTe CBOI YCHIi iHCTPYKLLii

HagiTb k0N nikap BBaXae, LLO BiH FOBOPUTL MPOCTO i 3aCTOCOBYE NPOCTi TEPMIHM,
I0ro MoBa 4acTo € HafTO CKNafHoIo | He3po3yminoto ans GinbLocTi naujeHTis. Mam’s-
TaliTe, Wo GinbLIiCTb NALIEHTIB He 3HaIOTb, CKiJIbKM i SIKi € KnanaHu B cepLi, nepeBax-
HO iX y3arani Mano uikaBnsTb HioaHcu Oya0BM cepus.

Lesiki ekcnepTu BBaXaloTb, L0 3 NaLuieHToM Tpeba roBOpuTU Ha TaKOMY PiBHi, Ha-
4ye6TO BM po3moBngeTe 3 12-piyHolo auTMHOI. Lle and Toro, wob iHCTpyKLia Oyna yiT-
Kot i 1oOpe copmynboBaHoto. Koy fo ycnixy — pobuTy akLeHTU Ha BaXJIMBUX MO-
MeHTax i NepeBipsATH, YN NaLEHT NPaBULHO iX 3PO3YMIB.

HiTkOo okpecnionTe nepcnektnen

Lie ocobnvBo BaxnMBo, KON pe3ynbTaTy JlikyBaHHS LOBEAETbCS 04iKyBaTU SKMIACH
yac. MauieHT MycuTb yCBIZOMUTU, HANPUKNAA, CKiNbKW Yacy AOBEAETbCS YekaTu, Wob
aHTMAENPEeCcaHT NPOsIBUB CBOIO Ail0. PeanbHi NporHo3u ONOMOXYTh NaLiEHTY YHUKHY-
TW PO34apyBaHHS i 3aB4aCHO He NPUNUHUTM NiKYBaHHS.

AdecaTtb nopag, 9Kk 3pooutm

CnifikyBaHHSA 3 NaUi€EHTOM e EeKTUBHILLNM

. CnoBifibHiTL TEMN CNiNKYBaHHS.

. [oBopiTb NpocTUMK CnoBamu.

. MepenutyiiTe nauieHTa, Y1 BiH 3pP0O3YyMiB HAWBAXJIMBILLI MOMEHTH.

. NoeTopioriTe Bawwi iHCTPyKUii. [PpK KOXHOMY HOBOMY Bi3UTi NepecBigyyniTech, WO €

B32EMOPO3YMiHHS Y K/IOYOBUX MUTAHHSIX.

5. 3anuTtyiite naujeHTa: “Yu BM MOXeTe MeHi ckasaTu BIAaCHUMW CJI0BaMM, NPO L0 MK
woiHo rosopunn?” Ha npocte 3anutaHHs “Yu BU 3po3yMinn?” BM 4acTO OTPUMAETE
BianoBiab “Tak”, HaBiTb KOV NALEHT HIYOro He 3pO3yMiB.

6. 3acTtocoByiiTe MeTOA “NOKaxXiTb MEHi”, KOJIN Lie AOPEYHO.

7. He paBaiite nauieHTy BCi iHCTPyKLii 32 OAWH Bi3UT, a NULwe AesKi; KOPOTKi Bi3UTH 3
006MeXeHOI0 KiNbKicTio iHdpopMalLii € epeKTUBHILLMMM.

8. Nam’qTalite, WO 0gHa NOKa3aHa KApTUHKA BapTye TUCAYI ChiB.

9. 3anyyeHHs po cniBnpaui YneHa cim’i abo ToBapuLLIa MOXE [yXe AOMOMOrTH.

10. PeanbHi icTopii 3anam’aToByIOTbCS JIiMLLE, HDXX MPOCTO CMMCOK iHCTPYKLfA.

HOWON =

3a matepianamu 3apy06iXkHUX XypHaniB nigroTysas

Bonogumup lNasmok



